Setting up your Akira account through Manulife Healthcare Online
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Announcing 24/7 Access < AKIRA X < AKIRA X

to Healthcare Online
Sign-up today!

You and your family” now have & new way of accessing top-guality
primary care with Healthcare Online.

Haalthcars Cnling is delivared via tha Akira 200 and ghvas you 24/7 secure access to
Canadian haaithzare professicnals. &I right from your mobile device or computer -
within minutas, in Fraach cr English.

Get Started Now!

Don't walt - sign-up today’ Set up your Akira account now, S0 yOUTS ready when that | l l Manulife
Sfover Aies you or your chil at 2:30 am (lnstead of searching for this nota)’ l | | Manulife
Enjcy on~damand access and avoid spancing tima traveling to appointmants. Akira's
haalthcars profassionals can provide: Let's get your
. :?,?;:m account set up. In what province do you
i 74
. Prascriptions (new and ranawals) Cu"ently reside?
. -2t anc maging orcers i ,
*  Spacialist referrals First, we'll need o o
‘fou and your family * can usa H Onlina for many ¢ tha sama things your email address. We need this information in
that you would usually go to your primary care provider for, including: order to connect your with a
+  Coldandfu clinician licensed to practice
Mantal maalty

$kin and eye issuas you@examy m medicine in your province.
Saxual haalth

Haalthcara Onfing and Akira ara maant to ba an additica to your ragular haalthcare

taam, nct a raplacemant. With your consent, madical nctes from your virtual consults Continge ‘ select a province v
can avan b2 sharad with your family doctor. € course, your macical informaticn will L J
nevar bz sharac with your amployar or with Manulifa.

Tha sarvice is fras to use as part of your currant plan coverage. Get started todav! — / —
1. Follow the link in your plan 2. Enter your personal 3. Select your province
sponsor’'s email or on the Wellness or work email of residence

Centre on the Plan Member site

Note: for the best experience, download and install Akira on your phone.
||| Manulife If using a web browser, note that Internet Explorer is not supported. A K R A
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Setting up your Akira account through Manulife Healthcare Online
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There are several ways to
get an Akira membership.
How do you plan to sign up?

' I'm eligible for Akira through
my health benefits plan

N
R ——
I'll look into purchasing
my own membership

4. You are eligible through
your healthcare provider
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Please select your corporate
healthcare provider:
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Provider Is Not Listed ‘
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5. Select Manulife from

the list of providers
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To verify your eligibility,
please provide your Manulife
insurance certificate number.

Manulife Certificate #

ABCI234XYZ ’

6. Enter your Manulife
Certificate and Policy numbers

AKIRA
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{ Search Profile
AKIRA Akira - Healthcare
HEALTHCARE REIMAGINED
On-Demand PERSONAL INFORMATION
[——
Canadian healthcare on-de
To et you stantied, we rvite you 50 Sownkoad the Akra 800 - 8 easy wity for you 10 book ek
APOONATIONES, 3C0NSS RGNS NOteS WOM DASt VSRS, N GONNBGH W OUF SIMT SDOUE YOUr eSS Your name
i GET ...}
Horw's your vary own actvation bk Justine
4.8 % Kk Kk #40 12+ :
Your email
justine_navarro@akira.ca
Cnce yus heve he g, you'T s have the g 1 8 up or 8 membarshi, which wll gve you
acouss oo chut
- - What's New Version History
o 207, wharsover s wharwver
e Version 1.10.1 2w ago Address
Bt o't worry, you Can SIS0 Use The A00 LSt &8 SUPPO for your cheic Vs for now You can choose
$ocptin for A mambership oy poin 455 Wellington St W
« Longer phone numbers are now supported Toronto. ON
W 1ok forware 35 hefping you stay haatty and hapsy when entering contact information. M5J 2R§
e « We've rolled out a flexible signup systerr more Canada
The Ak team
ROUND THE CLOCK — Preview
AND ACROSS THE un cail now SETTINGS
COUNTRY, WE'RE
WHENYOU | 'g b Security
NEED US N I ; I Passcode and BiometriclD
»
. \ [ s
| : l < i I & Password
E I | : 'AI! i ! . ! | ! E Family Modic Change Password
|| :l,“uhu
el " » Mental Healtt
Youve recetved this emad because yos sgred up for an account weth Akiea Book a vide MEMBEDCL
Cack e 9 smsbicroe -
| p— ® 0
| Foght Health | Akira - 252 Adelaide 5t £, Tossrmn, ON MSATN | et Home Conversations My Health Profile
/ ), Naturopatny /

7. Once your eligibility is verified,
you will receive an activation email.

8. Download the Akira app on the

App Store or Google Play 9. Log on and set up your profile.

i1 Manulife AKIRA
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Setting up your spouse and/or dependents
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Profile < Back Manage Family +a
SETTINGS
Security

Passcode and Biometric ID
Password

Change Password
MEMBERSHIP

Details Famlly Profiles

Corporate

Talk to our health professionals on behalf of your
children. Create profiles for them here.

Add a child

Manage Family Profiles
Add a Child

Invite Partner
Add your partner

Invite Friends

Get discounts for inviting friends to Akira

Receipts
View and download your purchase history

Q o @ 0 D 2 B O

Conversations My Health Profile Home Conversations My Health Profile

Fill out information
for children under 16

Use the Profile tab to
add family members

Il Manulife

< Back Invite Partner

Invite your Partner

Get your partner on Akira. Their account will be linked
to yours, but your data will be separate. If you have
children, you can manage their accounts together.

Your partner’s email

Invite

m @ ©FB O

Home Conversations My Health Profile

Invite your partner to

have their own account

B Intake Coordinators
will confirm family

members’ identity
with their health

cards.

Spouse and
dependents must
have the same
address of residence
as youl.

*Children away for
university / college can
still sign up using their
home address.

Children over
16-years old* can
create their own
account. Once
activated, they will
be able to initiate

consults directly.
*14-years old in Quebec
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