
COMMON QUESTIONS

Reminder: No payment required

Have a pending invite?  It is possible your
invitation is being blocked by the friend or family's
email domain

How to utilize features on the the platform
Platform questions

Password resets

BURNALONG
CUSTOMER CARE 

Contact:  customercare@burnalong.com
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Assistant with any access questions

Asking me to Pay

Setting up subaccounts

Email customer care at customercare@burnalong.com


